8824 Fallbrook Dr.
Houston, TX 77064
Ph. (281) 940-1400
Fx. (713) 461-8223

Subject: Obsolescence of 5525/26, GM3000 and 5486

Ladies and Gentlemen:

Models 5525, 5526, GM3000 and 5486 are in the EOL (End-Of-Life) Stage. Due to low volume and unavailability
of parts, we must obsolete these products. We will work with the Regional Managers to contact the top customers
and develop an alternative offering.

We will accept orders for these items until July 15, 2005 and they will ship by September 2, 2005.

Should you have any questions, please do not hesitate to contact us.

Thank you,

Julie Tran
02.



